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1 General Functions

1.1 Standard toolbar

The standard toolbar is available to you if you can create, save and edit records such as
orders and customers.

al.ﬂﬂaveandcluse B A T T
Explanation of the functions:

Close window: Closes the current window without saving the record (for example, an
order). Displays the parent page, such as an overview of all orders or the user
cockpit.

Save and close: Saves the current record and closes the window. The record is also
saved with every new login.

Create new record: Creates a new record. This record will be saved only by
changing tabs or by clicking on Save and Close.

Copy record: Copies the current record and creates an identical new record. Only
the title is changed.

Delete record: Deletes the record. It may not be reproduced later.

Resubmission: Creates a resubmission. This is where you can send an e-mail with a
link to the record to yourself or another user. You will then find this e-mail, until it is
sent, under Administration -> Resubmissions. A resubmission is sent the next day at
the earliest.

Track status: Shows you which user created the record on which date and when it
was last amended by which user.

Print: Creates a PDF file of the record and opens it in a new browser window. These
can then be printed out or saved. Warning: The window will not open if the popup
blocker is activated.

Record navigation: You can navigate through the existing records with this arrow
symbol. The first arrow loads the first record in the overview. The middle arrows open
the previous or next record. The last arrow loads the last record in the overview.
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1.2 General navigation:

The toolbar on the top right edge of the browser window can be used for navigation and
information.

Gt | i 4] o | Kern SRM Kunde {Customer Service) / ADMIN, SUPER
Explanation of the functions:

User Cockpit: Loads the user cockpit that gives you an overview of your current
transactions and the facility to easily create new records.

Contact and service: Opens the contact and service area that displays contact data
of the provider and the current version.

Show / Hide menu bar: Shows or hides the menu bar on the left side of the browser
window.

Log out: Ends your current session after asking for confirmation

Your user name: By clicking on the link, you can easily call up your user details from
the user administration.
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2 Administration
2.1 Login and language selection

If your client has created an access to the ONVENTIS Software for you, the system will
automatically mail you your access data.

Go to the internet site given in the e-mail and login with the access data provided.

Login SRM on demand {c) ONYENTIS GmbH

Language: | English (United States) =]

User name: |

Password: |

Forgotten?

DKl

In addition to that you also have a variety of languages to select from for logging on to the
system. Select the desired system language in the Language selection menu.

If you have forgotten your password, click on Forgotten? to request your access data again.
You will be prompted to enter your user name or the e-mail address saved in the system.
Your access data is then sent to you via e-mail.

When you login for the first time, you will be prompted to set a new password and confirm it.
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2.2 Change the master data

You can change all relevant master data in the Administration, Internal Organization,
Company data area.

You have the possibility to save different e-mail recipients for different areas here. You can
save several e-mail recipients by separating them with a semicolon (;).

Company SRM on demand {c) ONYENTIS GmbH x
' | | |7l Save and close | Publish address

Basic information Il I_E_x_tg!j!:l_ed i Mi_s_gg!!ar!gpﬁ

Address
Company: * [Kern Ltd.

Company's legal form: |

Street: * |Main Street Mr, 100

P2 Box: ’7

Country/region: * | Great Britain |
ZIP code/City: * |6482D |Liverpc|c||

Communication

Phone: |
Fax: |
E-mail: * |kh.kern@on\-’entis.de
E-mail for requests; * |kh.kern@on\-’entis.de

Email for supplier registration; * |kh.kern@on\-’entis.de

E-mail for free-form orders; * |kh.kern@onventis.de

E-mail for invoice receipt; * |kh.kern@on\-’entis.de

Home page: |

Shop online;

Click on Publish address to save changes. The changes will be transferred to your customer
only if you click on this button.
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2.3 Change the login data / user data

Click your user name on the top right side to change your user and login data.

Gl il T e | e SR unde (Custorner Service). LADMIN, SURER

This will take you to the following screen:

User: ADMIN, SUPER

SRM on demand (c) ONYENTIS GmbH &

' | | H Save and close |

User
Mo.:

Salutation:
First name: *
Last name: *
Line itermn:

Further address details:

Communication

Phone:

Fax:

Cell phone;
E-mail: *
Login dates
Login name: *
Password: *

Confirmation: *

Basic information Il I_I)_i_spl_a_gr 'l P_\ep_r_es_g_r!tat_ig_n_s

\ooooo1
Ms, |
|SUPER

|ADMIN

|03735/6354354|

|kh.kern@unventis.de

|kern-srmkunde

I New password for next login

Password rules

You may change your user data here. Confirm the changes by clicking on the button Save

and close.
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3 Order processing

The following section gives you an overview of the individual order processing steps: creation
and sending of an order confirmation, a delivery ticket information and a invoice information.

3.1 Overview of orders

Sales, Orders will display an overview of all orders. You can open every order here and
create an order list with the Export button.

Orders SRM on demand {c) ONYENTIS GmbH x

) | search (o]'4 | | Filter | - - - =l Edit | | 7 3 Export..
54 Entries / per page: |10 = Pagell -I fram & P
Nao. Title Customer Order No. Order date Total Status
000072 Order 57772009 10:13:22 AM Kern Ltd., 000033 5/7/2009 4,408.00 EUR
1 Line itern(s) Liverpool
000071 Qrder 57772009 10:12:47 AM Kern Ltd., 000032 C/7/2009 269.00 EUR
1 Line itern(s) Liverpoal
o00oes Order 57772009 10:09:01 AM Kern Ltd,, 000031 S/7F2009 2,921.00 EUR
2 Line itern(s) Liverpoal
000067 Order 5/7/2009 10:08:16 AM Kern Ltd., 000030 5/7/2009 a07.00 EUR x RG ) II
1 Line itermnfs) Liverpool Beceip? -l::o-.:':ﬁ;m &
o0o0ea Order 57772009 10:07:17 AM Kern Ltd., 000029 5/7/2009 13,775.00 EUR
3 Line itern(s) Liverpool
000065 Order 5472009 10:06:31 AM kern Ltd., 000023 /742009 2,400.00 EUR
1 Line itern(s) Liverpoal
0000ed  Order 55772009 10:05:41 AM Kern Ltd.,, 000027 S/7F2009 192.00 EUR
1 Line itern(s) Liverpoal
000063 Order 5/7/2009 10:05:02 AM Kern Ltd.,, 000026 5/7/2009 16,878.00 EUR
1 Line itern(s) Liverpool
000062 Qrder 57772009 10:03:49 AM Kern Ltd., 000025 C/7/2009 1,530.00 EUR
3 Line itern(s) Liverpoal
000061 Qrder 5772009 10:01:19 AM Kern Ltd,, 000023 /742009 2,444.00 EUR
2 Line itern(s) Liverpoal
Pagell -I from & P

The order processing between you and your customer can include various process steps.
The "Status" column displays these steps. Depending on the individually defined order
processing, only the individual process steps are displayed. Following process steps are
possible:

OR: Order

OocC: Order confirmation
DT: Delivery ticket

RG: Receipt of goods
Il: Invoice information
CA: Credit advice

Every process step can take a special status:

Dark blue: Process step completed
Light blue: Process step must be completed by the customer
Orange: Process step must be completed by you

Version 4.5.0 © 2010, ONVENTIS GmbH Page 8



ONVENTIS

ExPERTS IN CLOUD PROCUREMENT

Clicking on the title of the relevant order or order number takes you to the detailed view of an
order.

3.2 Order confirmation

If your customer sends a new order, you will be informed about this new order receipt via e-
mail. This e-mail will give you a short overview of the new order. You can also log in directly
to this order by clicking on a link in this e-mail.

Depending on the settings of your customer a PDF-File, a XML-file or an Excel-file can be
attached to the incoming order e-mail. If you wish to receive the attachments listed above
contact your customer.

Dear Sitdadam,

Your customer Kern SEM Kunde [Custormer Service) has sent you the order listed below.

Crder Ma.: 09-B-000034

Title: Order 3/3/2009 9:14:20 AM

Total (net): 842.93 EUR

Customer: Kern SEM Kunde (Custormer Service), Musterstralle 100, 70559 Stuttgart
Camment: -

To wiew all details, simply click on the following link:
Link to order

This e-mail was automatically generated. Therefore you cannot reply to it.

=RM on dermand () ONYENTIS GrbH - waeewe onventis. de

You have the following options once you log in and open the order:
| Export... | B Reject i Confirm receipt :=1Send

Send: This sends the order confirmation to your customer. The customer will be
informed by e-mail.

Confirm receipt: If you wish to confirm the receipt of the order to your customer before
the order confirmation, click on the button Confirm receipt. This is especially useful if
the creation of the order confirmation requires a long time.

Reject: The order can be rejected with this button. The customer will be informed by
e-mail.

Export: You can export an XML file with OpenTrans 1.0 of the order that then can be
imported in your ERP system.
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You can see the most important order data in the Header tab if you open the order.

Order: 000058 SRM on demand (c) ONYENTIS GmbH &

Q | mlsaveandclose | b)) °r d | M 4 » M| SExport.. | S Reject i Confirm receipt <1 Send

.Header h _-L_ing__i?:f:m_s_(_l)__l

Order -

Order Mo IW
Process status: m %ﬁ

Customer information -

Crder Mo 000019 Print order ... |

Customer No.: |nnoooz

Custorner: ’m Infa... |

Contact person: ’m Info... I

Celivery address: |Kern Ltd, Info |
Invoice address: |Kern Ltd. Info |

The Line items tab displays a list of individual order line items.

Order: 000072 SRM on demand (c) ONYENTIS GmbH X J

@ | = save andclose | 5] =4 [ M 4 » M | i Export.. | B Reject :=1 Confirm receipt 1= Send

H,_aa_cl_e_r_’ ' Line items {1) |

Line itern list

1 Entries / per page: |20 =

Line item =~ Item Quantity Unit price Total price Status
10 HF Business ink jet printer model 2600C, Din A3, 4 piece 1,102.00 EUR 4,408.00 EUR. Confirmed
Hem no.: ABC123456 per 1 piece {+19.00% WAT)

2 separate color-carrtridge...
Delivery date:- (mddiyyyy)

Line item surnrmary

Met total: 4,408.00 EUR

Additional costs 1: | EUR waT| 19.00 % Text: |
Additional costs 2@ | EUR waT| 19.00 % Text: |
additional costs 3: | EUR YAT| 19.00 % Text: |
Met order value: 4,408.00 EUR
Gross order value: 5,245.,52 EUR

Refresh I

If you want to confirm this order, click on the Send button. You may have the option to
change delivery date, order quantity and price of the individual line items. If you do not want
to confirm a line item in this order confirmation, click on the item name of the corresponding
line item.
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The screen that opens now gives you the following possibilities:
- not to confirm the line item
- decline the line item
- deposit an delivery date with an line item and transfer it to other line items

Order line item: standard notebook, SRM on demand {c) ONYENTIS GmbH x
' | | |7l Save and close | ﬁ-"‘ | H 4 » M | .54 Do not confirrm 22 Reject £ Transfer the delivery date

Basic information |

Order: 000092

Line itermn

Line itern number: 10
Line itemn status: Confirmed

Iterm

Quantity/QU.: * |75 m
Itern nurmber: Im
Custormer itermn no.: I—

Ttern: * |standard notebook,

Itern description:

P4-1,8, 40 GB, 8xDVD&16/10/24 CD-RW, 512 MB, FDD,
Modem,/10/100, ®P-Prof,

Data sheets: |_

The Save and close button takes you back to the line item list of the order where you will be
able to see the changed status of the line item:

10 Papierkorb 18 Liter BF 7000 blau | 56 Pos | 1.58 EUR 88,48 EUR Kern SRM Kunde {Customer Service), Mot confirmed
Htern no.: 170010000 (+19.00% YAT) Stuttgart {Madified)
Papierkorb 18 Liter BF 7000...
Delivery date: FH (mddAvyyn)

per 1 Pcs

Click on the Send button now to send the order confirmation to your customer.
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3.3 Order printing

After opening you can print the order or you have the possibility to print the data that have
been created by the customer. In both cases a PDF file will be generated that can be printed.

Order: 000108 SRM on demand (c) ONVENTIS GmbH %
= E |4 4 » M| EEzport.. | [ ] New order changs... [ ] Mew delivery ticket.., _’
Head&* Line items (1} h Follow-up documents (2} l }
print data entered ‘
Order by the customer I
Crder MNo.: 000108 b
P tatus: X |4
rocess status mm ) F |
Custormer information - i?
Order Na.: TR : ‘__ |4
09-B-000108 [L Print order ... | T (,

Customer Mo nooool |
Custamer: i [
|Kern SRM Kunde (Custorner Service)  Info... | !;,

Contact person: ADMIM, SUPER  Infa... | *
o L L e ey f

3.4  Order change

If you want to make a change after the order confirmation has been sent, you can do so
through an order change. Open the desired order and click on the New order change button.
Once you confirm this with OK, the system takes you to the order change facility where you
can change the header and the line item data.

If you want add a comment to an order change you can do this in the therefore designated

fields. Thereby you have the possibility to add comments or files related to the order in the
Header tab or related to line items.

Miscellaneous

External comment:

Imternal cormment:

File(s): - Zelection... I

You can send the order change to the customer with a click on the Send button. The
customer then can confirm or reject the order change.
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_HF-T_a!:_Ie_r. k !.iJ'_ug i.t,_a_r_l.'u_s. {3) 1 Follow-up documents (1)-|
1 Entries / per page: I 10 'I
Type - Mo, Title Sent on Status
Order
Qrder 0000zs Order change 3/3/2009 9:40:54 AM {1} 33,2009 Confirmed
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3.5

Additional conditions (only with SAP Integration) and change

If the customer hands over additional conditions (discount, bonus) these conditions will be
transferred to the supplier. Only the additional conditions that have been approved by the
customer will be transferred.

Order line item: Cappingboard
© | isaveandcose | 3 | W 4 » M | K Donotconfirm J¢ Reject EJ Transfer the delivery date

SRM on demand (c) ONVENTIS GmbH X

Order: ONV-000408

Line kem
Line item number:

Line item status:
Itéam

Quantity/QU.: *
Item number:
Customer item no.:
Order No.:

Item: *

Item description:

Data sheets:

Conditions
Unit price:

Conversion:
Corresponds:

Total price:

WAT:

Dot Ll - e -

Basic information |

Surcharges/Reductions:

_
4
-
#
»
10 W
|Cunflrmed {
[ 10[pce "E
B9B989 f
0O0000000000000 e
I— 4
&
|Cappingbnard ’
Measures: 800x250x10 - -‘f
#‘
¥
P
i o
r
; g
10.19 EUR Per 1 [pce (
1 PCE {
[ 1 pce T
101.85 EUR
Plus supplementary conditions:
Bruttopreis: 100.00 EUR B
Vananten % (5.00%): 5.00 EUR
Zuschlag absolut: 0.00 EUR
Rabatt % vom Metto (-3.00%): -3.15 EUR b
Edit ... | * f
[ o000 ’}
B W S s e AN i s b BB o H”

To change the additional conditions click on the desired article and in the article details on

Edit.

A new window opens in which the changes can be carried out. If differing price units are
deposited this can be displayed and edited accordingly.
Fields that have been blocked from the customer already with handover can not be edited.

Version 4.5.0
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Supplementary conditions SRM on demand (c) ONVENTIS GmbH %

The option of changing supplementary conditions depends on the settings in the SAP calculation
scheme.

| Line item: Cappingboard

Title Value Unit per Unit Amount Conversion Corresponds to  Action
Bruttopreis 10.00 EUR 1.00 Stk 100.00 EUR | 1 pcE | 1 Stk

Varianten % 500 % = 5.00 EUR | : |
zuschlag absalut 2.00 EUR e 2.00 EUR | - |
Rabatt % vom Netto -3.00 %% & - -3.21 EUR | - |

Unit_price: 10.38 EUR per 1 PCE

Total price: 103.79 EUR per 10 PCE

[ MNew calculation ] Cancel

3.6  Allocation of drawings/documents

If the customer has attached drawings or documents to the order you can access them via
the software solution by clicking on the desired file in the details on the line item level.

Documents are attached on line item level.

Conditions

Unit price: 308.00 EUR Per 1 Pcs
WAT: 19.00 %

Delivery: I Complete delivery j
Delivery dats: * 10/30/2003 o (mAddyyy)
Delivery address: |Kern SRM Kunde (Custormer Service) I”_‘CDI

Customer information /

Cust fil g
ustemer file(s) ‘DDokl.ducx {9.70 KB) &

Miscellaneous

External cornment:

Internal comment:

Wi L e M sy & bba b s

e e W s & e S *_\__&‘r\_‘,_A.,_.q....\__.'.a-r---\.._“h““ A pmdifom, gkt o et g
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By clicking on the file can open and/or save the document.

Offnen von Dok1.docx ] x|

Sie méchten folgende Datei herunterladen:

hi’lj Dokl.docx

Yo Typ: Microsoft Office Word-Dokument
Yoni https: jfpsp26.onventis. com

~ Mg soll Firefox mit dieser Datei verfabren?

= Offnien mit: I Microsoft Cffice Word (Standard) j

" Datei speichern

™ Fiir Dateien dieses Typs immer diese Aktion ausfilhren

| Ik I Abbrechen

3.7 Delivery ticket

After sending an order confirmation, you have the possibility, depending on the agreed order
processing, to send a delivery ticket. If you wish to send a delivery ticket, click on the
corresponding order again in the Order overview:

000066 Order 54742009 10:07:17 &M Kern Ltd,, 000029 5/7/2009 13,775.00 EUR mmm
3 Line itermnis) Liverpool
000065 Order 5/7/2009 10:06:31 AM Kern Ltd.,, 000028 5/7/2009 2,400.00 EUR TS .;;;..;;p-.
1 Line iternis) Liverpoal =
000064 Order 5/7/2009 10:05:9% AM Kern Lkd,, 000027 5742009 192,00 EUR m
1 Line item(s) Liverpool

The system then displays the detailed view of the order.

Order: 000092 SRM on demand (c) ONYENTIS GmbH &

o | :5‘_] j:' =4 | M 4 » M| | Export.. | [] Mew order change... | ] New delivery ticket...

A new delivery ticket can be created with the New delivery ticket button. The system then
automatically displays the detailed view of the newly created delivery ticket:

The relevant data of this delivery ticket can be saved in the Header. You can save the
delivery terms and the delivery date here. If a delivery date is entered here, it is automatically
transferred for all line items within this delivery ticket by default.
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Delivery ticket: 000036 SRM on demand (c) ONYENTIS GmbH &
D | [Fsaveandcose | K | o] 2 = | M 4 » M | fPrint label | 2 Default values =1 Send

Header h Line items (23 [ Follow-up docurnents l

Delivery ticket

Delivery ticket No.: noooae I Replacement delivery

Title: Delivery ticket 5/20/2009 10:27:22 AM
Status: Being processed
Order Mo, ooonaz

Customer information
Customer Mo.: gooooz
Custorner: Kern Ltd,, Liverpoal Info I

Order Mo.: 000060

Supplier data
Supplier; |Kern 4G, Stuttgart I"'_f':'l

Conditions

Terms of delivery: |

The Line items tab displays a detailed overview of the delivery ticket line items.

Delivery ticket: 000029 SRM on demand {c) ONVENTIS GmbH X
D | = saveandclose | ¥ | 5] @ =4 | M 4 v M| S Printlabel | 5 Default values {=1Send

H@au_j_et_’ Y Line items (2) L Fqll_ow-_up__c!uu_:umgp?:_s !

Line itern list

2 Entries / per page: IZD "’I

Line item = Item Quantity Final delivery completed Action

10 LG-TFT Display 15" Z piece 7 X

Iterm no: ABC123476 : -
Delivery address: Kern Ltd., Liverpoaol Crdered; 2.piece

20 LG-TFT Display 18" 1 piece = x

ftern no, ABC123478 3 :
Delivery address: Kern Ltd., Liverpoaol Cyderad - 1splent

Quantity: Change here the delivery quantity of the corresponding line
item.

Final delivery completed: Set a final delivery indicator for the line item here. If this
indicator is set, the system assumes that no delivery is to be
expected for this line item any more.

Action: You can remove individual line items from this supplier
information using the symbol X
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If you have edited all line items you can now send this delivery ticket to your customer. Click
on the Send button for this purpose. If the customer wants a Quality verification as a
document for specific line items, you will be informed accordingly when sending the delivery
ticket.

@ - Docurmnents were requested in the order, The delivery ticket must therefore have a file attachment in at least one line itermn.

You can see the order line items for which quality verifications have been requested in the
order in the "Header" area.

3.7.1 Delivery ticket including barcode

Use the printer icon in the menu bar if you want to print a delivery ticket.

Order: 000059 SRM on demand (c) ONYENTIS GmbH &
' NN ﬁ“ ‘M 4 » M| & Export.. | [ ] Mew arder change... [ ] Mew invaice...

Header h Line items (23 [ Follow-up docurnents (1) !

Order

Order No.: 000059
Process status: Emm

A PDF document is automatically created including a barcode if the barcode has been
entered by your customer.

Kem AG, Testsiralle 22, DE-70569 Stuttgart

Kern Ltd.
Main Street Nr. 100
64820 Liverpool (Great Britain)

5/12/2009
Delivery ticket no.: 000033

Order no.: 000073
Order No. (Customer): 000035
Customer: Kern Ltd.

Main Street Nr. 100
84820 Liverpool (Great Britain)

\\I\AM'A\““‘MM PPN WP, WO TP PR PE R L P W

Ordered by: Mr. Default User Default User
Line Quantity Item no. ltem
item
10 1piece ABC12348 notebook-Wheel-Mouse Logitech
9 Delivery address: Kern Ltd., Main Street Nr. 100, GB-64820
LiVErpOOI volduogd3ououlo
ST TRTY. p E S PO Y Sy RPN T e PR S e

Version 4.5.0 © 2010, ONVENTIS GmbH Page 18



ONVENTIS

ExPERTS IN CLOUD PROCUREMENT

It is also possible to generate labels for individual items directly from the delivery ticket area.
Use the following method for this purpose:

'Delivery ticket: 000023 SRM on demand (c) ONVENTIS GmbH %
Q | [dsave andclose | XK | 5] 2F | M 4 b B[} Printlabel ||| ) Default values =1 Send

Click on the "Print label" button in the desired delivery ticket. You receive a query whether
you want to open the file now or download it for printing it later.

Material number: -
Customer order number: -
Customer order line item number: -
Supplier name: Kern AG
Maternial description (item short text):
notebook-Wheel-Mouse Logitech
Order No.: 000035
Order line item: 10
Name of attachments (order line item): -
Order no. supplier: 000073

3.8 Invoice information

After sending a delivery ticket, you have the possibility, depending on the agreed order
processing, to send an invoice information. If you wish to send an invoice information, open
the desired order in the Order overview.

000066 Order 5/7/2009 10:07:17 AM Kern Ltd,, 000029  5/7/2009 EREEHUEL o ) oc) or) rc ]

3 Line itemi(s) Liverpool
000065 Order 5/7/2009 1&1 AM Kern Ltd,, 000028 5/7/2009 2,400.00 EUR mm
1 Line iternis) Liverpoal

This will take you to the following screen:
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Order: 000038 SRM on demand (c) ONYENTIS GmbH &

' | | e,‘]ﬁ] =) | H 4 » M |h£‘Expar‘t... | [7] Mew order change... | | Hew iNYOice...

Header k Lime items {1} '[ Follow-up docurnents (1) I

Crder -

Order Mo 000038
Frocess status: mm :

Customer inforrmation -

Order No.: 09-B-000052 Print order ... |
Customer Mo.: gooool

You can now create a new invoice information with the New invoice button. Like order
confirmations and delivery tickets, the Header tab here will give you all relevant data for this
invoice information.

You can edit the individual line items of this invoice under the Line items tab.

Invoice: 000012 SRM on demand (c) ONYENTIS GmbH &

a | H.Save and close I Xl :u] _2]:“ -j | 4 4 » M || —dsend

Header ' Line items {2) |

Line itern list

2 Entries / per page: |20 -I

Order Mo. « Order No. Line item Item Quantity Unit price Total price (net) ¥alidation
Do0068
000068 000031 10 notebook-Wheel-Mouse Logitech 1 piece 2,813.00 EUR 2,813.00 EUR |:|
ftem no. ABCIZ3489 Ordered: 1 piace per 1 piece (VAT 19.00%)
Delivery date: 5/7/2009 Th iaviioe: 1. piecs
oooogs 0ooo31 20 Print Server 1x Parallel Centronics, RJ-45 10/100 Mhbit 1 piece 108.00 EUR 108.00 EUR |z|
Ttem no.  ABCIZ3468 per 1 piece (VAT 19.00%)

GOrdered: 1 piece

print server for TCR/IF, (1... In invoice: 1 piece

Delivery date: 5/7/2009

Click on the Send button to send this invoice information to your customer.
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3.9 Creation of batch logs

Depending on the functional scope of your customer, it is possible for the customer to
request from you batch logs of the software solution. Open Sales, Batch logs and create a
new summary invoice by clicking on the New button.

SRM on demand (c) ONYENTIS GmbH &

Batch log:
D | =l save and dose | Creats line items |

Basic information i Line items I

Batch log -
Mo ,
Status: In process

Date: * 5/7/z009 [ (middyvyr)
Termm: * 5/1/2009 [ (mdddyyyy) until (543142009 EE (middvryy)

Currency: * IEUR v|

Invoice address: * |Kern Ltd., Liverpool =

Miscellaneous

External comment:

Internal comment:

Save the date to be printed on the batch log and select the duration in the "Date" field. A
batch log is created automatically for the created invoices in the set duration through the

"Create line items" function.

SRM on demand (c) ONYENTIS GmbH %

Batch log: 000001
QD | (=l Save and close | [ 30| 5] #5444 » M | Cancel

Basic infarmation " Line items {3) !

Line itern list

3 Entries / per page: |10 =

Invoice No. - Invoice date Order No. Invoice amount
ooooons 2/19/2009 noooos 42,70 EUR
oooood 2A19/z2009 noooos 5,712.00 EUR
aooooi 1/15/2009 oooool 118,05 EUR

Line item surmmary
Taotal (incl, WATY:  5,872.75 EUR

After this summary invoice is created, you can print it and send it to the customer after
signing it.
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Batch log: 000001 SEM on demand (c) ONYENTIS GmbH %
QD | (= save and close | | ] |j'_‘| s ﬂli 4 » M | Cancel

4 Technical connection
4.1 Handover of order documents — order
The following possibilities of an hand over of orders are feasible:

Mail + PDF-attachment (standard)
Mail + XML-attachment (standard)
Mail + XLS-attachment (standard)
XML on FTP-Server (additional costs)
XML on http-address (additional costs)

Via an XML interface we offer the possibility to you to send the created order data directly to
the supplier. The order data (ORDER.xml) will be taken over directly into the ERP-system of
the supplier. By default we use the openTrans ™ 1.0 format.

Please take the detailed specifications from addendum 1.

4.2 Handover of order documents — order change

The order change can also be handed over via openTrans ™ 1.0 format
(ORDERCHANGE.XML).

Please take the detailed specifications from addendum 1.

4.3 Handover of order documents — order confirmation

The order confirmations can be operated within the software solution (see also 3.2.)
Furthermore it is possible to handle order confirmations in the form XML opentrans in
ONVENTIS. Here we expect the record (ORDERRESPONSE.xml) on a FTP-Server that has
to be defined. From there the record will be picked up from ONVENTIS and processed
accordingly.

Please take the detailed specifications from addendum 1.
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5 Bid Submitting

The request module gives you customer the possibility to request a bid from you. You will be
informed via e-mail if a new request has been received.

Yan: Default User Defaulk User [noreplyi@onwventis, com]
an: katja-Henrietke Kern

e

Betreff: Request no. 000015 from Kern LEd,

anlagen; '_ Request no 000015, pdf (8 KB)

Dear Sir'Madam,

Your customer Kern Ltd. has sent you the request listed below.

Reguest no.; 000015

Title: Request 520/2002 10:53:40 Ak

Customer; Kern Ltd., Main Street Nr. 100, 64820 Liverpool
Comment: This is an external comment

To view all details, simply click on the following link:
Link to request

For submitting a bid, you can log in to the relevant request directly by clicking on the link sent
in the e-mail or navigating to the Sales, Bids area after logging in. You get an overview of all
bids here. The filter is set to Not completed by default.

000012 Bids to: Request 2/25/2009 Kern SRM Kunde (Custormer  4/30/2009 0.00 EUR Being processed mEar
5:558:57 AM (MEW ) Service), Stuttgart (Mew request version
Request no.: 09-4-000012 being created)
1 Line item(s)

000010 Bids to: Reguest 3/3/2009 Kern SRM Kunde {Custorner 7/1/2009 1,044 ,404.00 Being processed U E Yol
21121 PM Service), Stuttgart (13 days EUR
Request no.: 09-A-000029 remaining)
3 Line iternis)
4 Question(s)

000009 Bids to: Request 3/3/200% Kern SRM Kunde {Custormer  9/1/2009 5/21/2009 29.80 EUR Sent EE
20915 PM Service), Stuttgart (75 days
Request no.: 09-4-000027 remaining}
3 Line iternis)
4 Question(s)

000005 Bids to: Reguest 3/3/2009 Kern SRM Kunde {Custorner 5/1/2009 5/20/2009 115,57 EUR Being processed PU
2:00:36 PM Service), Stuttgart
Request no.: 09-A-000026
1 Line item(s)

000007 Bids to: Request 3/3/2009 Kern SRM Kunde (Custormer 6/1/2009 0.00 EUR Being processed PU
1:45:33 PM Service), Stuttgart
Request no.: 09-4-000025
1 Line iternis)
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The request process between you and your customer includes various process steps. The
"Status" column displays these steps. Following process steps take place in a request:

PU: Publication

PC: Confirmation of publication
BS: Bid submission

AL: Allocation

Every process step can have a special status:

Dark blue: Process step completed

Light blue: Process step must be completed by the customer
Orange: Process step must be completed by you

Every bid has various process steps:

5.1 Confirmation of participation

To create a bid open the desired request by clicking on the request title or number.

000005 Angebot zu: Request 2/25/2009 kern SRM Kunde (Customer 4/1/2009 4/1/2009 21.02 EUR Bid sent
1054635 AM Service), Stuttgart (29 days
Request no,: 09-A4-000015 rernaining)

3 Line item(s)
4 Questionis)

Now you can view the details of the request by opening the tab. Depending on the software
licensing of your customer, the Texts/Requests tabs are displayed or hidden.

You must now decide whether you want to Confirm participation and create a bid for the
customer or whether you are going to Decline participation. Click on the desired button.

The customer is informed accordingly via e-mail. If you have confirmed participation, you can
save the data and send the bid.

Offer: No. 000008/ Bids to: Request 3/3/2009 2:00... SREM on demand {c) ONYENTIS Gths‘
Q | :_J‘L] A = | M 4 » M | B Decline participation %" Confirm participation

‘ rour bid can only be created by pressing the button "Confirm Participation”, ‘
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5.2  Printing arequest

If you want to print a request, proceed as follows. Click on the print symbol and
choose in the window that opens the desired option.

Print SRM on demand {c) ONYENTIS GmbH

The "Open" button allows a PDF file to be generated and then opened.

The "Download" button allows you to download the file, During the loading process, this window will remain white for a
short time.,

fote: Should it not be paossible to open the file, save the file first using the "Download” button, and then open the file.

Open I Cownload Close

5.3 Create a bid
You will get an overview of all relevant data of the customer's request in the basic data.

In the area Supplier data you can enter a contact person for this specific bid in the field
contact person.

In the area Conditions you have the possibility to deposit Terms of payment, Terms of
delivery and a Bid valid until date.
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Offer: No. I]DDI]EI,‘;-Bids to: Request 5/20/2009 10:... SRM on demand (c) ONYENTIS GmbH %
Q| Asaveandcose | ;1 7 4| M 4 » M J Dedline participation i Submit bid

Basic information h Line itarns (1] h Questions [3) i

Bid

Mo W

Wersion! IE

Title: * |E-ids to: Request 572072009 10:52:40 AM
Status: }Eeing processed (Participation confirmead)
Bid sent: - Lmddiwyng]

Custorner information

Request no.: o0o01s Primt inquiry |
Cormpany: [kern Ltd., Liverpoal  Info |

Contact persont Default User Default User  Info I

Customer comments:  |Thizs is an external comment

Supplier data

COmpany: Eern AG, Stuttgart
Contack person: *

Phone: |

Fax: |

E-rnail: * |kh.kern@nnuentis.de

Conditions

Terms of payment: |

Terms of delivery:

|
Bid valid until: | Crnddiyyy)

Currency! ELR

Mizcellaneous -

External cormmrment:

Internal cormment:

Filel[z]): |_

In the area Miscellaneous you can add comments referring to the whole order or attach files.

One ore more files can be attached by clicking on the button Selection. A new window opens
where you have the possibility to choose the desired file by clicking again on the button
Selection and then in the second step to attach the file to desired line item. By clicking on
close you will come back to the overview.
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File attachment SRM on demand (c) ONYENTIS GmbH ®

To attach a file, click on "Browse ..." and selact the file to be attached.
Then click an "Attach” to load the file into the procurernent solution,
You will exit the dialog via "Claze",

Mote: Please make sure that the file size is limited to 10 MB for =ach file, Larger files will be rejected by the
systerm,

Mo data available

File attachrment

File: I i Durchsucher... |

Title:

Submit I Cloze I

PLEASE NOTE: Files referring to requested line items can be attached in the Line items tab.

Your customer will already have linked all important texts and information such as terms of
business, purchasing terms, information about the company in the Texts tab.

Offer: No. 000019/ Angebot zu: Request 5/12/2009 ... SRM on demand (c) ONYENTIS GmbH &
& | (= Save and close | N = | M4 4 » M| @ Decline participation =1 Submit bid

Basic information | Texts (5) h Line items (1) [ -Questions (3) I

Display: Mon-camnpressed - |
Line
item - Iem
1 atumpany Profile (-}
1.1 Facts & Figures
1.2 Company Profile
2 {ZTerms and conditions (-]
3 General terms and conditions
4 Terms and conditions - requests
5 Terms and conditions - payrents

You can save the prices for the requested items in the Line items tab. For this you can save
unit prices at the highest level. If your customer asks for quantity scales or you want to offer
guantity scales you can store them within the line item by clicking on the line item description
to open the line item.
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Offer: No. 000013/ Angebot zu: Request 4/17/2009 ... SRM on demand (c) ONYENTIS GmbhH X
DN R WL L )

E_h_agig: iljfprn]_ati_o_n ) Line items {3) |

Display: I Mon-compressed vl

Line item = Item Quantity Unit_price Total price
L UIT Hardware (-} ¥ 0.00 EUR
z notebook-wheel-Mouse Logitech Z piece 15.67 EUR 31.34 EUR
e no.! ABC123489 Price Unit: 1 piece
Text

Text|Only available in black

3 Print Server 1x Parallel Centronics, R1-45 10100 Mbit g piece 2,134 .49 EUR 17,075.92 EUR
print server for TCP/IP, Parallel Centronics), LAN-Port (R1-45 10/100 Mbit), Price Unit: 1 piece
SHMP
Hern no.! ABC1Z23468

4 Microtec Scanmaker X12USL flat bed scanner 1 piece 551.00 EUR 551,00 EUR
1200 x 2400 dpi, 42 Bit CCD Sensor, SCSIund USB1.1, SCSI-PCI card, with Price Unit: 1 piece
software
ftern o ABC1Z23480

i T Software (-) ¥ 0.00 EUR

Line itern surnmmary

Met total: 17,688.26 ELUR
Addcostl: - EUR \.I'F\T| 19.00 % Text |_
Addcost2: - EUR \.I'F\T| 19.00 % Text |_
Addocosts: - EUR \.I'F\T| 19.00 ¥ Tewt |_
Met bid value: 17,688.26 EUR

Once you have opened the bid line item, you can save the following data:

G-TFT Display 15" SRM on demand {c) ONYENTIS GmbH x
@ | = save and close | M4 > M|

0 of 1 line items offered

Basic information |

Bid: 000015

Itermn

Line itern no.: 1

Quantity/QU.: 2 piece

Itern no.: ABC123476

Item: LG-TFT Display 15"

Itemn description: 15,1" TFT, contr. 300:1 / 250cd/m2, 16,7 rmio colors, 1024x768, hor, 130%/ ver, 1009,
Conditions

Unit price: * 0.00 EUR  Quantity scale |

Price type: * | Offer this pasition =1

Price Unit: 1 piece
VAT: 19.00 %%

Miscellaneous

External comment:

Internal comment:

File{s): s Selection... |
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Item no: You can possibly enter a changed item number in this field

Unit price: Enter the unit price per price unit here

Quantity scale: Click on the Quantity scale button to save scale prices. The system
opens fields to enter quantities and prices

Unit price: * | 2546|00 EUR For 34 Pair Hide quantity scales I
Price type: * | Offer this position -
Price quantity scales: * 0.00 EUR fram 0 pair
0.00 EUR from 0 Pair
0.00 EUR from 0 Pair
0.00 EUR from 0 Pair
0.00 EUR fram 0 Pair
Price Unit: | 1 Pair
VAT | 19.00 %

Price type: This field is set to Offer this line item by default. You can select the
following in the Price type field: Do not offer this line item or Offer this line item free of
charge

VAT rate: Change the VAT here, if desired

Notes: Internal as well as external notes can be entered for each line item.

Files: You can attach files for the customer for every line item by clicking on the
button Selection.

Once you have entered a price for this line item, you can navigate to other line items of this
bid through the following symbols.
M 4 » M

If you have saved the prices for the items the screenshot could for example look like this:
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Offer: No. 000016/ Angebot zu: Request 5/7/2009 1... SRM on demand (c) ONVENTIS GmbH X
@ | |Asave and close | 5] 7 | M 4 ¢ M | B Decline participation =1 Submit bid

B_asic information Line items (3) |

The prices may be entered on the current page, provided the customer did not specify quantity scales.
Click on the respective article to enter other data (e.g. quantity scales, comments, ...J.

Display: I Mon-compressed vl

Line item Item Quantity Unit_price Total price

alk standard display :!.T-"", ) 2 piece 197.56 ELR 0.00 EUR
17 "/ FLATROMNS Pitch: 0,24 mm/ 70 kHz/ 1024 x 768 bei 55 Hz/ Price Unit: 1 piece

Ttem now: ABC1Z3472
2 HF Business ink jet printer model 2600C, Din A3, 1 piece 5589.56 EUR 0.00 EUR
2 separate color-carrtridges, till 15 p/min sfw, till 14 p/min. color, parallel + usbh - e .
Herm no.: ABC123456 Ruge:Lnits 3 piets
3 Microtec Scanmaker X12USL flat bed scanner 5 piece 569,42 EUR 0.00 EUR
1200 x 2400 dpi, 42 Bit CCD Sensor, SCSI und USB1.1, SCSI-PCI card, with Price Unit: 1 piece
software
Ttern no.: ABC123480

Line itern summary

MNet total: 0.00 EUR
Addcostt: EUR waT|[ 19.00 % Text |
Addcost2: EUR waT| 19.00 % Text |
Addcosta: EUR wAT| 19.00 % Text |
Met bid value: l0.00 EUR

Export... I Imnport... I Mew calculation

Besides entering the bid in the web interface, you can also use the Export and Import button
to first create an Excel file, save the prices there and then import the data again. This
procedure is especially helpful with requests with a lot of line items.

General and specific questions by your customer are linked in the Questions tab. The
guestions can be answered on top level.

Basic information | Line items (1} ! Questions {3) l

Display: |N|:un-|:orn|:uressed =

Line

item SEE

1 lashir.tment (=)

Ak To which countries do you ship to?

1.2 Do you charge shipment costs?
r Tes
I Mo

2 'E]Packaging -]

el Is packaging included or extra?
r Tes
C Mo
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Of course you can click on single questions to deposit a comment or to store a file there.
Once you have entered an answer to this question, you can navigate to other questions of

this bid through the following symbols.
M4 » M

5.4 Submit a bid

To send a binding bid to your customer, click on the Submit bid button. Your customer will be
informed about the bid submission by e-mail

Offer: No. 000016/ Angebot zu: Request 5/7/2009 1... SRM on demand (c) ONVENTIS GmbH X
@ | |Asave and close | 5] 7 | M 4 ¢ M | B Decline participation =1 Submit bid

B_asic information ' Line items (3) |

The prices may be entered on the current page, provided the customer did not specify quantity scales.
Click on the respective article to enter other data (e.g. quantity scales, comments, ...J.

Display: I Mon-compressed 'I
Line item Item Quantity Unit_price Total price

alk standard display 17", 2 piece 0.00 EUR 0.00 EUR

17 "/ FLATRON/ Pitch: 0,24 mm/ 70 kHz/ 1024 x 768 bei 85 Hz/ Price Unit: 1 pisce

ftemm nao.: ABC1Z3472
2 HP Business ink jet printer model 2600C, Din A3, ) 1 piece ’ﬁ EUR 0.00 EUR
i;;p;gla::e color-carrtridges, till 15 p,.-"rnnéré:ix;\:\éatglé 14 p/min. color, parallel + ush Price Unit: 1 pisce
3 Microtec Scanm_aker x_lZUSLfIat bed scanner ) 5 piece ’W ELR 0.00 EUR
i.gfﬂtsv:rsétﬂﬂ dpi, 42 Bit CCD Sensor, SCSI und USB1.1, SCSI-PCI card, with Price Unit: 1 piece
Ttern no.: ABC123480
Line itern surnmary
MNet total: [0.00 EUR
Addcostt: EUR waT|[ 19.00 % Text |
Addcost2: EUR waT| 19.00 % Text |
Addcosta: EUR wAT| 19.00 % Text |
Met bid value: l0.00 EUR

Export... I Imnport... I Mew calculation

After the submission of your bid, this bid remains in your overview in the Bid sent status.
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6 Request for information

Via the request for information module the customer has the possibility to invite you submit a
request for information. You will be informed by e-mail about the receipt.

Von: SUPER. ADMIM [noreply @onventis, com]
An: Katja-Henriette Kern
Ce

Betreff: Information request number 09-A-000062 from Kern SEM Kunde [Customer Service]

| Machricht | -“_ Request no 09-A-0000a3.pdf (7 KB)

To whom it may concemn,

Your customer {Buyer_name} has sent the following information request to you.

Information request number: {Request Mo}

Title: Copy Kopie Informationsanfrage 02.06.2009 10:30:45

Customer. Kern SEM Kunde (Customer Service), Musterstrale 100, 70562 Stuttgart
Mote: [Reason for the cancellation: sdfsdf]

In order to view the complete data, please click on the following link:

To submit an information you have the possibility to log in directly to the corresponding
request for information via the link in the e-mail or to navigate after logging in to the area
Sales, Information. There you have an overview of all request for information.

Information 8RM on demand (é) ONVENTIS GmbH X

@ | search ok | | Filter [ - - | _edie ||
10 Entries / per page: |10 =

Nao. Title

Custamer Information deadline Status

000021 Information about: Copy Kopie Informationsanfrage 02.06.2009 10:30:45 (MEW) Kern SRM Kunde (Customer Service), Stuttgart - Being processed e
Request no.: 09-A-000063
3 Line item(s)
3 Question(s)

000020 Informatie over: Copy Kopie Informationsanfrage 02.06.2009 10:30:45 (NEW)  Kern SRM Kunde (Customer Service), Stuttgart -
Request no.: 09-A-000062
3 Line item(s)
3 Question(s)

Being processed U

000017 Informatie over: Copy Informationsanfrage 02.06.2009 10:30:45 Kern SRM Kunde {Customer Service), Stuttgart - Being processed
Request no.: 09-4-000052

{New request version being created
3 Line item(s)

ED

The process between you and your customer contains several process steps. You see them
in the column “Status”. An information runs through the following process steps:

PU: Publication
CP: Confirmation of participation
Sl Submission of information

Every process step can take a special status:

Dark blue: Process step done
Light blue: Process step has to be carried out by the opposite site
Orange: Process step has to be carried out by you
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6.1 Confirmation of participation

To deposit an information open the desired request for information by clicking on the title or
the number of the request.

000021 Information about: Copy Kopie Informationsanfrage 02.06,2009 10:30:45 (NEW) Kern SRM Kunde {Customer Service), Stuttgart - Being processed
Request no.: 09-A-000063
3 Line itemn(s)
3 Question{s)

Now you can have a look at the details of the request by opening the tabs. You can decide
now if you want to deposit an information and Confirm participation or if you Decline
participation. For this click on the desired button.

Information: No. 000021/ Information about: Copy ... SRM on demand (c) ONVENTIS GmbH &

@ | = | 4 4 » M| B Decline participation %' Confirm participatian

| vaour information can only be created after you press the button "Confirm Participation”, |

6.2  Printing of an request for information

If you want to print an request for information proceed as follows. Click on the symbol Print
and choose in the window that opens the desired option.

Print SRM on demand (c) ONYENTIS GmbH

The "Open” button allows a PDF file to be generated and then opened.

The "Download” button allows you to download the file. During the loading process, this window will remain white for a
short time.

fMote: Should it not be possible to open the file, save the file first using the "Download" button, and then open the file,

Jpen I Cownload Close

6.3 Creating an information

In the Basic information tab you get an overview of all relevant data of the request for
information of you customer.

In the area Supplier data you can add an contact person for this specific request in the field
Contact person.
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Information: No. 000021/ Information about: Copy ... SRM on demand (c) ONVEMNTIS GmbH %

a ._|I.ﬁ_Save and close |§; |w|4 i » ﬂb:_l |xJ Decline E:ar'tic:_ij_:tatiun ‘=1 Zubrnit information

Basic information | Line items (3) | Questions (3) |

Information

Mo.: 000021

Title: * Information about: Copy Kopie Informationsanfrage 02.06.2009
10:30:45

Status; |Being processed {Participation confirmed})

Information sent on; - mfddy vy )

Custormer information

Request no.: 09-4-000063

Anfrage-Datum: 11/9/200%9 [rfddyryrd

Company: |Kern SRM Kunde (Customer Service), Stuttgart In_fl:II
Contact person: SUPER ADMIN  Info |

Customer comments:  [[Reason for the cancellation: sdfsdf]

Supplier data —

Company: Kern Freitext AG, Freitext
Contact persan; *

Phone: |

Fax: |

E-rnail: * |kh.kern@0nventis.de

Miscellansous —

External comment:

Internal comment:

File(s): |. Selection... |

In the area Miscellaneous you can add remarks relevant for the entire request or attach files.

One or more file(s) can be attached by clicking on the button Selection. In the window
opening now you have the possibility to select the desired files. In a second step via the
button Submit the file will be attached to the desired line item. With Close you get back to the
overview.
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File attachment SRM on demand (c) ONVENTIS GmbH ¥ ]
To attach a file, click an "Browse ..." and select the file to be attached.

Then click on "Attach” to load the file into the procurement solution,
vou will exit the dialog via "Close”,

INote.' Please rmake sure that the file size is limited to 10 MB for each file, Larger files will be rejected by the systemn. I

Mo data available

File attachment

File: | Durchsucher.. |

Title: |

| Close

Please note: Attachents to requested line items will be added to the tab Line items.

In the tab Texts you customer included all important texts and information like e.g. terms and
conditions, information respecting the enterprise and the like. (see 5.3).

In the tab Line items you can deposit the prices for the requested articles. (see 5.3)

In the tab Questions you customer embedded general and specific questions. The questions
can be answered at highest level.

Request for information: No. 09-A-000067/ Copy Ko... SRM on demand (c) ONVENTIS GmbH %
@ | A saveandclose | [1 (0 X | 5] % | M 4 » M | Action ¥
. Basicinformation | Texts (1) | Line items (3) | Questions (3) | Suppliers (1) |
Display: G | Mon-compressed ;I
Weighting: @ IWeighting 'I
!_ine Item Action
item ~
1 ‘Zcertifications (-1 50 % :l @ X
1.1 Are you certified? s0% [ X
* I Tes 'I
1.2 Which certificates? S0% [ E¥
= laudits (-) s0% [ (X
2.1 When did the last audit take place? 100% [ 01X
Mew structure element Mew question... Templates... Aadjust weighting I
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Of course you can click on a individual question and there deposit external comments or
attach files.

After having entered an answer for this question you can navigate to the further questions
with the following symbols.

M 4 » M

If you have in the past already answered questions of a request for information of this
customer and if the new questions are identical with the previous questions you can take
over the last answers.

Please note: The new questions have to be identical to the previous questions.

6.4 Submit information

To submit the information to your customer click on the button Submit information.

Your customer will be informed by e-mail about the submission of your information.

After submission of the information this information will have the status Sent in the overview.
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7 Auctions

Via the ONVENTIS solution your customer has the possibility to invite you to an auction. You
will be notified on the receipt by e-mail.

Dear Sir or Madam,

Your customer Kern SRM Kunde (Customer Service) has invited you to the following auction.

Auction no_: 000001

Title: Auction 6/2/2010 10:36:24 AM

Auction start time: 6/9/2010 2:00 PM

Auction end time: 6M10/2010 2:00 PM

Customer: Kem SREM Kunde (Customer Service), Musterstralze 100, 70563 Stuttgart
Comment: -

To view the complete data, please click on the following link:
To auction

If you want to participate in the auction and submit an bit you can log in directly into the
auction by means of the link in the e-mail or after logging in you navigate to the area
Purchasing, Auctions. There you have an overview of all auctions.

Auctions SRM on demand (c) ONVENTIS GmbH %

@ | [(IMew | search ok | || Filter |- - - =l Edit | | ] Export..,
4 Entries / per page: | 10 'I
Mo. Title Organizational unit Auction start Auction end Status
000004 Copy Auction 6/9/2010 10:36:24 AM - Fuel Kern SRM Kunde (Customer Service), Stuttgart 6/9/2010 Z:00 PM 6/10/2010 2:00 PM Being processed

User: SUPER ADMIN
1 Line iterm(s)

1 Supplier{s)

0 Confirmation(s)

000003 Auction &/9/2010 10:36:24 AM - Copying Paper Kern SRM kKunde (Customer Service), Stuttgart 6/9/2010 2:00 PM 6/10/2010 2:00 PM Published
User: SUPER ADMIN
1 Line itemn(s)
1 Supplier(s)
0 Confirmation(s)

000002 Auction 6/9/2010 10:36:24 AM - Packaging Material Kern SRM Kunde {Custormer Service), Stutbgart 6/9/2010 2:00 PM  6/10/2010 2:00 PM Being processed
User: SUPER ADMIN
1 Line itemn({s})
1 Supplier{s)
0 Confirmation(s)

000001 Auction 6/9/2010 10:36:24 AM kKern SRM Kunde (Custormer Service), Stuttgart 6/9/2010 Z:00 PM 6/10/2010 2:00 PM Published
User: SUPER ADMIN
1 Line iterm(s)
1 Supplier{s)
0 Confirmation(s)

7.1  Confirmation of Participation

To submit a bit open the desired auction by clicking on the auction title or the number.

No. Title Organizational unit Auction start Auction end Status

[000004 Copy Auction 6/9/2010 10:36:24 AM - Fue\} Kern SRM Kunde {Custormer Service), Stuttgart 6/9/2010 2:00 PM 6/10/2010 2:00 PM Being processed

Now you can view the details of the auction (start, end) by opening the tabs.
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Auction: 000005 f Kopie C'npy Auction 6792010 10:36:24 AM - Fuel SRM on demand (c) ONYENTIS GmbH X
& | @ save anddoze | ) T H A P M

“Dfecline participation «" Confirm participation

Basic information | Bid surmrnary (1] |
Auction
Mo 000005
Tikle: * [apie Copy Auction £/9/2010 10136124 AM - Fuel

External description: ———————————————————————————————————=—

For aur selection process we will take into conzideration
only bids that have been submitted via this platform-

Please address vour questions regarding this auction to
the following contact persan:

John Adrmin
Tel.: 0711/686875-25
customer-service@onventis, de

Status: i
Published

Customer information

Company: |Kern SRM Kunde (Custorner Service) Info I
Contact parson: [apraIn, sUPER Info |
Custorner comments: |_

File(s]: |_

Settings

Currency: ELR

Bid setting: |Supp|ier rmust only underbid own bid

Auckion stark: * &/16/2010 (o diywww) 2000 pM
Auction end; * gfz0/z01in0  Lmddivwey) (200 pm

Award rule: |1 - <rder will be placed to the lowest bidder

Award deadline: = Crnfdiyyyy)

Extenszion settings

Periad for autam, extensions: * ag mMinutes to auction end
Max, number of extensions: * 5

Extenzion period: * 10 minutes

You have to decide now if you want to deposit a bit and if you want to Confirm participation
or Decline participation. Therefore click on the desired button.

The customer will be informed by e-mail and after having confirmed participation you can
place and submit a bit if the auction has started already.

7.2  Submitting a Bid

As soon as an auction has started und you have confirmed participation you can submit an
order. Open the desired auction and switch to the tab Bid summary.

In the column Settings the Starting price (if determined by the customer) and the Minimum
bid step per line item will be displayed. In the column New bid you can deposit a bid und
confirm it by clicking on the button Submit Bid.
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Auction: 000006 f Auction 6/9/2010 10:36:24 AM - Fuel SRM on demand (c) ONYEMNTIS GmbH ¥
Q| HSave and close | _;‘_] ﬁ“ | H 4 » M | x Cecline participation

Basic information " Bid summary {3} |

Bid sumrary

Reraining time: 460:01:00 hours (5 of 5 autornatic extensions still possible)
Status: Auction in progress
[ :;:i::_' . Item Settings Best bid Your rank Your current bid |New bid
1 aPackaging
&)
| = Cartons Starting price: 199.00 EUR - EUR - - EUR
100 Package Minirmum bid step: 5.00 EUR | Total: - EUR
Price Unit: 100
3 aLicenses (-3
r |4 Licenses Paper Starting price: 2,500.00 EUR - EUR - - EUR
1 Package Minirmum bid step: 2.00 EUR | Total: - EUR
Price Unit: 1
r|s Licenses Glas Starting price: 5,000.00 EUR - EUR - = EUR
1 Package Minirmum bid step: 5.00 EUR | Total: - EUR
Price Unit: 1
Reduce selected line iterns by % 0K | MNew calculation | Submit bid I
Tatal
Best bid: - EUR
Your current bid: - EUR
Mew bid: - EUR

After having submitted your bid your actual bid will displayed in the column Your current bid.

Auction: 000006 / Auction 6/9/2010 10:36:24 AM - Fuel SRM on demand {c) ONVENTIS GmbH &
e_ H?@_\_fe_qnd__cl_os_e | lJ ﬁ'| M4 » M | x Decline participation

Basic inforration " Bid summary {3) |

Bid summary

Remaining time: 361:28:55 hours (5 of 5 automatic extensions still possible)
Status: Auction in progress
r :;:'::1 . Item Settings Best bid Your rank Your current bid New bid
1 aPackaging
(-3
| Cartons Starting price: 199,00 EUR 184.00 EUR 1 184.00 EUR EUR
100 Package Minirnum bid step: 5.00 EUR Total: 184.00 EUR Total: 164.00 EUR

Price Unit: 100

3 aLicenses (-3
|4 Licenses Paper Starting price: 2,500.00 EUR Z2,469.00 EUR 1 2,489.00 EUR EUR
1 Package Minimum bid step: 2.00 EUR | Total: 2,489.00 EUR Total: 2,489.00 EUR
Price Unit: 1
| il | Licenses Glas Starting price: 5,000.00 EUR 4,963.00 EUR 1 4,963.00 EUR EUR
1 Package Minirurm bid step: 5.00 EUR | Total: 4,963.00 EUR Total: 4,963.00 EUR
Price Unit: 1

Reduce selected line itemns by Y 0K | MNew calculation I Submit bid I

Total

Best bid: 7,636.00 EUR
Your current bid: 17,636.00 EUR
Mew bid: - EUR
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In the bid summary you can see the remaining time and the status.
Bid surnrnary

Remaining time: 361:26:35 hours (5 of 5 automatic extensions still possible)
Status: Auckion in progress

An additional possibility to submit a bid is to reduce the selected line items by x percent.

Auction: 000006 / Auction 6/9/2010 10: SRM on demand (c) ONVENTIS GmbH &
Q | Hﬁfa_\_fe and close | ) ﬁ' | M 4« rH | “ Decline participation

Basic infarmation " Bid summary {3} |

Bid summary

Remaining time: 361:23:16 hours (5 of 5 automatic extensions still possible)
Status: Auction in progress
L :Ei::.. . Item Settings Best bid Your rank Your current bid New bid
1 @Packaging
(-
| Cartans Starting price: 199,00 EUR 184.00 EUR 1 184.00 EUR EUR
100 Package Minirnum bid step: 5.00 EUR Total: 164.00 EUR Total: 164.00 EUR

Price Unit: 100

3 aLicenses (-3
r |4 Licenses Paper Starting price: 2,500.00 EUR 2,489.00 EUR 1 2,489.00 EUR EUR
1 Package Minimum bid step: 2,00 EUR | Total: 2,489.00 EUR Total: 2,489.00 EUR
Price Unit: 1
(s Licenses Glas Starting price: 5,000,00 EUR 4,963.00 EUR 1: 4,963.00 EUR EUR
1 Package Minimum bid step: 5.00 EUR | Total: 4,963.00 EUR Total: 4,963.00 EUR
Price Unit: 1

Reduce selected line iterns by gl % oK | Mew calculation I Subrnit bid I

Total

Best bid: 7,636.00 EUR
rour current bid: |7,636.00 EUR
Mew bid: - EUR
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8 Document Delivery
8.1 Documents of your customer

Depending on the functional scope, your customer can make important documents online
available to you (publish) and also request confirmations. When publishing a document the
customer has the following possibilities:

Confirmations: ' No confirmation required

. Require read receipt
. Request confirmation/rejection
r Request confirmation from new organizations too

You are informed by e-mail as soon as your customer makes a document available to you.

8.2 Access to already published documents

You can view and download already published documents in the Customer management,
Customers area. Open the desired customer by clicking on the name and switch to the
External documents tab.

Customer: Kern Ltd., Liverpool SRM on demand {c) ONYENTIS GmbH x
& | (A saveandclose | [] ¥ | 50 & | M 4 » M | Directlogin | :=1Send access data

Basicinfa_rmatiqn t Ex_tended E Contact persan i F‘rovi_der } lEHternaI documents !_

3 Entries / per page: |10 =

5 et valid ¥alid S
Owner MNumber Title Description feam until Type Category Yalidity
kern 000003 Certifications - 54772009 FS2Efz009 -
Ltd,
kern oooooz Terms and - /772009 117172009 - E|
Ltd. conditions
Kern oooool Conditions of - 5/7/2009 9/23/2009 -
Ltd. purchase

Click on the desired document title to view the document details. You can see the following
details here if your customer has saved them:

Description
Validity
File(s)
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External document SRM on demand {c) ONYENTIS GmbH ®

Q

Basic information |

Docurnent
Mumber: |EI|:I|:I|:I|:I3

Title: * |Cer‘tificati0ns

Description: |

Type: |

Category;

valid from: * 5/7/2009 trnAdd vy vy
Walid until: * 7/zz/zo00  (middyyyy)

External cormment: |

Filels): |_

8.3 Documents with read confirmations

If your customer has published a document and requests a read confirmation, this read
confirmation will be requested from you at the next login.

Important messages SRM on demand (c) ONYENTIS GmbH X

9

Please confirm the processes listed below.
To do this, open the process wia the link and click the "Confirmn” button to canfirm,

Mote: System socess s only possible affer active confirmation.

1 Entries / per page: IlD 'I

Type Title CustomerfSupplier Published on
Document
Document Terms and conditions 11 Kern Ltd., Liverpool 5/7/2009 1:43:43 PM

System access is possible only after active confirmation.
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To confirm, click on the document title and then click on the button Confirm.

External document SRM on demand (c) ONYENTIS GmbH ®
@ | " confirm

Basic information |

Crocurnent

Mumber: ||3|3|3|3|:|4

Title: * |Terms and conditions II

Description: |

Type: |

Categary:

Walid from: * s/7/zong (mdddyyyyd
walid until; * 6/a0/zo0e  rmddsyyvyd

External comment: |

File{s): |_

8.4 Documents with confirmation / rejection

If your customer has published a document and requests a confirmation / rejection, this
action will be requested from you at the next login.

Important messages SRM on demand (c) ONYENTIS GmbH X

9

Please confirm the processes listed below.
To do this, open the process wia the link and click the "Confirmn” button to canfirm,

Mote: System socess s only possible affer active confirmation.

1 Entries / per page: IlD 'I

Type Title CustomerfSupplier Published on
Document
Document  Fonftes Dokument Kern SRM Kunde (Custorner Service), Stuttgart 3/4/2009 5:50:47 AM

System access is possible only after active confirmation.

To confirm / reject, click on the document title and then click on the button Confirm or Reject.
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External document SRM on demand {c) ONYENTIS GmbH %
___~ Basic information

Ciocurnent

Murmnber: |EI|:I|:I|:I|:I6

Title: * |Cunditians of purchase

Description: |

Type: |

Category;

valid from: * 5/7/2009 trnAdd vy vy
Walid until: * 102009 (mAdfyyyy)

External cormment: |

Filels): |_
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Contact for further questions

If you have any further questions or need assistance with the new functions, our service
hotline is there to help you:

ONVENTIS GmbH
Untere Waldplatze 21
70569 Stuttgart

Tel: 0711/686875-25
E-mail: customer-service@onventis.de
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